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Handheld Remote Control Issues 
 

Change Frequency Channel for Aquapalm & PDA: 
 

1. Change batteries in handheld 
2. Hold UP and DOWN buttons at same time for 5 seconds 
3. Read prompts on screen 
4. Change channel, press SELECT button and read prompts on screen 
5. Locate antenna next to equipment and remove cover with screwdriver 

 
 
 
 
 
 
 
 
 
 
 

6. Move slide switch to the UP position and read prompts on screen 
 
 
 
 
 
 
 
 
 
 
 
 

7. Move slide switch back to original position (or DOWN) 
8. Press black RESET button on antenna (below slide switch) 

 
 
 
 
 
 
 
 
 
 
 

9. Done 
 
If no screen display after trying the above steps, that means the PDA or AquaPalm is likely dead. 
 
If there is a screen, it is likely an issue with the antenna or the circuit board.  You will need to file a Warranty 
Claim Form. 

 


